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1 Introduction

This document is an excerpt from the Xesar 3.1 system manual.

The products and/or systems described in the Xesar system manual must exclusively 
be operated by persons that have been adequately qualified for the corresponding 
task.     Qualified personnel is able to identify risks when handling products/systems 
and prevent potential hazards on the basis of their expertise.    

1.1 General legal notes

EVVA shall conclude the contract for the use of Xesar on the basis of the EVVA GTC 
(General Terms and Conditions) and EVVA GTC (General Terms and Conditions) for 
the software for the product.    

You can call up the EVVA General Terms and Conditions and EVVA General Terms and 
Conditions:    

 https://www.evva.com/uk-en/legal-notice/ 

Please note that the use of the Xesar locking system may trigger legal obli-
gations, in particular data protection authorisation, reporting and registration 
obligations (e.g. when setting up an information network system), as well as 
employee co-determination rights when used in companies. The user shall 
bear the responsibility for the legally compliant use of the product.     

The above information must be observed in accordance with the manufactu-
rer's liability for its products as defined in the Product Liability Act and must 
be communicated to operators and users.     Non-compliance releases EVVA 
from any liability.     

Unauthorised use, repair work or modifications not authorised by EVVA and improper 
service may lead to malfunctions and must therefore be avoided.     Changes not ex-
pressly approved by EVVA will result in the loss of liability, warranty and separately 
agreed guarantee claims.

Keep the system components away from small children and pets. Risk of suf-
focation due to small parts that can be swallowed.

https://www.evva.com/uk-en/legal-notice/
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EVVA provides architects and consulting institutions with all the product 
information they need to comply with their information and instruction obliga-
tions under the Product Liability Act.

Specialist retailers and installers must comply with the information in EVVA 
documentation and they must pass on such information to customers, where 
applicable.

Additional information can be found in the Xesar product catalogue:    

 https://www.evva.com/uk-en/xesar

1.2 EVVA Support

With Xesar, you have a sophisticated and tested locking system at your disposal. If 
you require additional support, please contact your EVVA partner directly.

You can access the list of certified EVVA Partners here:

 https://www.evva.com/uk-en/retailer-search/ 

Activate the “Electronics Partner” filter option to search specifically for EVVA partners 
who sell electronic EVVA locking systems and have qualified specialist knowledge.

 http://support.evva.at/xesar/en/

General information on Xesar can be found here:

 https://www.evva.com/uk-en/xesar

https://www.evva.com/uk-en/xesar
https://www.evva.com/uk-en/retailer-search/
https://www.evva.com/at-de/service/downloads/
http://support.evva.at/xesar/en/
https://www.evva.com/uk-en/xesar
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1.3 Explanation of symbols

The following symbols are used in the system manual to support illustration:    

Symbol Meaning

Attention, risk of material damage in the event of non-compliance 
with the corresponding safety measures

Notices and additional information

Hints and recommendations

Avoidance of errors or error messages

Options

Links

Steps with instructions for action
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2 Creating Xesar systems on a PC

2.1 Installation requirements

A computer with Windows 10 Pro, Enterprise or Education is required 
to  create Xesar systems on a PC. Hyper-V is already integrated in these 
 versions of Windows.

2.2 Hyper-V

  https://docs.microsoft.com/en-us/virtualization/hyper-v-on-win-
dows/quick-start/enable-hyper-v

Hyper-V is detected and activated when the Installation Manager is started.

Hyper-V is integrated into Windows as an optional feature. A Hyper-V down-
load is not available.

 Review the requirements:
• Windows 10 Enterprise, Pro or Education
• 64-bit processor with SLAT (second level address translation)
• CPU support for VM Monitor Mode Extension (VT-c on Intel CPUs)
• At least 8 GB RAM, of which 4 GB is needed for installing the system

The Hyper-V feature cannot be installed on Windows 10 Home.

For more information and troubleshooting, see 

 https://docs.microsoft.com/en-us/virtualization/hyper-v-
on-windows/reference/hyper-v-requirements

https://docs.microsoft.com/en-us/virtualization/hyper-v-on-windows/quick-start/enable-hyper-v
https://docs.microsoft.com/en-us/virtualization/hyper-v-on-windows/quick-start/enable-hyper-v
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2.3 Programmes for creating and managing Xesar 
systems

The following programs are required to create and manage Xesar systems:

2.3.1 Installation manager

You can manage one or more systems with the Installation Manager. In addition, 
 Xesar system settings can be configured. 

The following tasks can be performed:

• Easy creation of Xesar systems on PC or server
• Starting and Stopping a system
• Admin Card management 
• Performing updates
• Management of multiple systems. 
• Add KeyCredits and KeyCredit Xesar Lifetime 
• Setting the system backup options
• Replacement of defective Admin Cards
• Setting of system ports

2.3.2 Periphery Manager

For single-user systems, the coding station is managed in the Installation 
 Manager. An additional installation of the Periphery Manager is not necessary.

The Peripheral Manager permits the operation of a coding station on an administrator 
PC and on the client PCs in a multi-user system.

The Periphery Manager can be downloaded from the Xesar software > 
Support > Updates.
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2.3.3 Xesar software

The Xesar software is an application that is started from the installation manager and 
runs in a browser. The Xesar software can be used to manage a system started in the 
Installation Manager on the dashboard.

You can download the current installation manager from the EVVA website by clicking 
on the Software tab.



XESAR 3.1 10 / 22

 Complete and submit the “Download Xesar software” form.
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You will receive an email with a temporary download link to the email address you 
provided in the “Download Xesar Software” form.

 Download the current Installation Manager.
 Start the *.msi file.

The installation manager is installed automatically and a program shortcut is created 
in the start menu and on the desktop.

 Start the installation manager by clicking on one of the links.
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2.4 Start installation manager

 Start the installation manager by clicking on one of the links.

The start window “Welcome to Xesar!” contains a grouping in “Xesar systems on 
PC”  and “Xesar systems on server” .
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2.4.1 Creating a Xesar system on a PC

 Click the button Create system to create a new Xesar system on a PC.

You will now be guided step by step through the creation process.

 1. Step: 
Check the requirements of the PC.

 

Please refer to the chapter “System requirements” or the project checklist for 
the necessary system requirements.
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The following requirements are automatically checked:

• Hyper-V is installed and enabled on the PC.
• A coding station is connected and a new and valid Admin Card is inserted.
• The network authorisation checks whether the Installation Manager has been 

installed on a physical data carrier and not on a network drive.
• The ports required by Xesar are both free and available.
• The EVVA server can be accessed via the Internet. This is necessary, for 

 example, to check the list of available updates.

If all the requirements necessary for installation are not met, error messages with 
suggested remedies are displayed. 

 Try to remedy the problem according to the suggestion click Check again.

If the problem cannot be remedied, please contact your EVVA partner or the 
EVVA technical office.
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When all requirements have been successfully verified, click Next to continue the 
process.

 2. Step: 
Insert the installation data and the desired backup settings in the fields provided.

 

Several backup options can be selected.
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In order to prevent data loss in the event of a hardware problem, backup data 
should not be saved on shared Xesar software drives.

If you select the backup path on the installation manager drive, the message “Are 
you sure?” appears.

Click Cancel, to return and then specify a new backup path. Click Skip to  ignore 
the warning.
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 3. Step: 
Create system

The following error message appears if there is too little memory available 
during the installation process (at least 2 GB).
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2.4.2 System Safety Sheet

After successful installation of the system, the system safety sheet with important 
system information is generated and automatically displayed as a PDF.

This contains the user passwords for logging in as system administrator (su) and 
 administrator (admin).
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You can also open the system safety sheet by clicking on the button Open 
system safety sheet (PDF).

Print the system safety sheet. Confirm the printout by clicking here and keep 
the printout in a safe place. 

If the Admin Card is lost or defective, the information in the system safety 
sheet is the only way to continue operating the system.

EVVA cannot restore the data if the system safety sheet including the system 
information is missing!

 Click Next to begin the installation.  
(It may take a few minutes for the system to start).
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 Click on the button Dashboard - you will be taken to the system management 
login 

 Click on the button Configure - you will be taken to the system configuration 
page. 



XESAR 3.1 21 / 22

 Here you can see an overview of all important system settings.
If necessary, system-relevant changes can be made.

This completes the installation of the system.

 Click the button Return to start – you will be taken to the Installation Manager 
start page. 



www.evva.com
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